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1. What is consumer behavior? Describe theory of consumer behavior. S 20
OR

1. Explain process of consumer behavior. 20

2. Explain internal determinants of consumer behavior. ' 20
. OR

2. Explain external determinants of buying behavior. 20

3. What is consumer perception? Write a note on consumer perception concept. 20
OR

3. Explain learning, attitude, and attitude change. 20

4. Describe consuwmer decision process. ' . : 20
: OR

4. Describe methods of consumer decision making. 20

5. What is diffusion of innovation? Explain diffusion process. 20
OR

5. Explain adoption process and profile of the consumer innovator. <20



