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1 What is Consumer Behaviour? Explain its Theory and Application. 20
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OR

1 Explain Consumer buying process in detail.
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2 Write hote on (1) Consumer Perception & Learning; (2) Consumer Personality. 20
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2 Explain External Determinants of Buying Behaviour in detail.
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3 Explain Opinion Leadership process and measurement. 20
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3 Explain Innovation, Diffusion and adaptation\process as opinion ieader.
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4 Explain Concept of economic mgnypassive man, cognitive man and emotional man. 20
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4 Explain Industrial buying behaviour and its models.
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5 Write detailed note on Globalisation of consumer markets and its marketing implications. 20
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OR

5 Write detailed note on Impact of information technology on consumer hehaviour.
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