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B. COM Semester 1

Paper Na. CE 104: Advance Business Management - 1 {Sales Management)

Time: 2.30hrs Marls:70
1 QUG AUt B2 g7 AAL uA Wil delul Qotd wmestal,
What is sales management? Explain selling and buying styles in detail. 14

OR
1. duilell AP ua golneul Qo 2l

| Discuss selling situations and skills in detail.
2 AL Ul Bed 97 Aol 2uUell UA 58 WA sl UG Rt e d,

What is Sales organization? Explain factor affecting to its design and size in detail. i4

OR

2, AU cARULAA WA Aof Heeel (Ao Untan A
Explain sales organization and its importance in detail.

3. AL cAciRULARAl YslA [Qold Muen .

Explain types of sales organization in detail.

OR
3. Al sHlell dvall oisfl s2ciell WeuQRaruendl,

Explain methods of determine number@hsales people in detail.
4. ol cvll: (1) eitslug Aueege®dulBal, (2) el en uriealul ussi3,

Write note on (1) Hiring sales force process, (2) Challenges in sales force selection.

OR
4. ol cull: (1) At sladlell wileoll, (2) Qe nell erdl.

Write note on (1) Selection of a sales person, (2) Sales force recruitment.
5. QAL u@gER Wed grawdl Al wAgRlot Al QoA AMm

What is sales promotion? Explain trade sales promotion tools in detail. 14

OR

5. es AU AURYEAA yrulQuil 2l

Discuss consumer promotion tools in detail.
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