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the process of communication?

Define managerial and discuss about various format of managerial
communication
Write a short note on following
a. Verbal Communication
b. Non-verbal Communication
c. Symbols used in Communication,
d. Barriers to Effective Communication
How one can become a good listener. Illustrate

What are the factors Hindering the good listening process
Write a note on following

a. Role Play

b. Listening Skill
How effectively a telephone can become good tool for
communication

Discuss the role of Teleconferencing in communication in business
Write a note on following

a. Public Presentation
b. Visual Aids

Illustrate the use of Group Discussions in Business Communication

What is business letter. How to write an effective business letter
Write a note on following

a. Body language of a business letter

b. Job Applications

c. E-mails
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