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Q:1 Define organizational change .What is the response to change ?Explain the remedies to overcome
resistance to change . - [14]
OR
Q:1 Management is the key to economic success Explain . [14]

Q:2 What is business ethics ? Explain its Importance and suggest measures to improve ethical

standards in organization . [14]
OR
Q:2 Explain the social responsibilities to business towards various groups . [14]
Q:3 Explain the meaning of conflict . Discuss its various types . [14]
, OR '
Q:3 “Co-ordination is the soul of management” Discuss . [14]
Q:4 Explain the meaning, merits and demerits of oral and written communication . [14]
' OR
Q:4 Write anoteon :- [14]

[A] Communication Symbols
[B] Communication Networks

Q:5 What is MIS ? Which problems may arise in designing and implementing MIS ? [14]
OR
Q:5 Explain the reasons of failures of MIS . [14]



