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ENGLISH VERSION
what is consumer behavior? Discuss problem solving behavior. 14

OR
Explain consumer behavior process in detail. 14
Discuss the external affected factors to consumer behavior. 14
OR
Discuss ‘ Reference Group’ and * Social Class’ as a affected factors to
consumer behavior. 14
Discuss ‘Attitude’ and ‘Attitude Change’. 14
OR
Discuss ‘Consumer Perception’ in detail. 14
Describe Consumer decision process in detail. 14
OR
Write a note in detail; 14

[A]  Need recognition.
[B]  Evaluation of alternation.

What is adoption? Describe diffusion adoption process. 14
OR
Prepare a detail note on: profile of the consumer innovator. 14
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