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Consumer Behaviour Three Hours.
Cade, ~ S T2,
Note : All questions carry equal Marks.
Q1 Write a detailed note on consumer buying process.
OR
Define Consumer Behavior. How It is an inevitable in formulating Marketing Strategy.
Q2. Discuss motivation as internal factors for influencing factors of consumer behavior.

OR

Discuss reference Groups and social class as external factors affecting Consumer

behavior.
Q.3 How consumer Precaution is useful in determining consumer behavior? Discuss.
OR
Discuss life style and personality as factors affecting Consumer Behaviour
Q.4 Need Recognition is base of Consumer Behavior process. Discuss.

OR

Discuss evaluation of alternatives as vital steps in Consumer Behavior Process.

Q. 5 Short Note (any one)

A, Diffusion of innovation B. Profile of a consumer innovator
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