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1. What is Consumer Behaviour? List and explain External determinants of it.

(o16s adels Aed g7 Aoll vlal Aul8le{l Al wuedl mstal)
OR
1. “Consumer behavior is very much important in Today’s business” - Discuss.
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2. Write a note: Internal determinants of Consumer Behaviour

(olltt AVll: AUles cAcyjsoll AidRs Auisl)

OR

2. Explain Extensive, limited and routine problem solving behavior with example.
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3. Define Perception and attitude. Also explain its impact on Today's Consumer Behaviour.
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OR
3, Explain factors affecting Consumer behavior and industrial behaviour.
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4. Write a note: Consumer Decision Making Process with example.
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4. Explain role of consumer behavior in formulating Marketing Strategy.
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5. Write a note (Any One)
(a) Profile of the consumer innovator (b) Diffusion of Innovations
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