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Q: 1 Discuss the channels of communication in an organization. [14]
OR

Q: 1 Explain elements of communication and importance of FEEDBACK.

Q: 2 Explain barriers to communication in an organization. [14]
OR

Q: 2: Importance of presentation skills in the corporate world.

Q: 3: Draft a speech on behalf of the chairperson addressing the seminar on Globalization. [14]
OR

Q: 3: Discuss importance of body language in public speaking.

Q: 4: Explain mass media and PR communication. [14]
OR

Q: 4: Discuss conflict and negotiation in an organization.

Q: 5: Explain telecommunication as an integral part of business communication. [14]
OR

Q: 5: Discuss mass communication & Information technoloty.
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