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Q.1  The use e-communications convention facilitates the international trade 14
Guallot 8-512(A39led R widAE A AuRa YAul w0 B - wuadl
OR
Q.1 (A) Explain barriers to e-communication 07
g-512fA3aletHl Wletctl AL {1,
(B) Write a note on presentation skills and its importance. 07
Uad(d goncl el doll Heeel UR ol cull,
Q.2 Elaborate: Project communication management 14
[Qreget: UlBse duUR AU
OR
Q.2 (A) Explain: Project communication mix. 07
uHostal: Ulgse dulr Aol
(B) Write a note on 7Ps of marketing communication mix. 07
HERAL s1R3etet Rsigiett 7 YA U As oAl cul,
Q.3  Discuss: Importance of communication between functional units of companies. 14
uAl 52 Sueladleil slalens Wil a2 AR WA HEeL.
OR
Q.3 (A)Write Explain: Types of organizational communication. 07
Ml daslal AR acadsieAl YsiRl.
(B) Write a note on How to be successful in financial communication. 07
slleusla dEaucauasiul ¥oll fld usn ag detl U As ollu AUl
Q.4 Discuss: Interpersonal skills at the workplace. 14
yyl 53 slen UR widrebAcedl sandl
OR
Q.4 (A) Write a short note on Sales letters and its importance. 07
A Ul v doll Heedl UR 25l olltl cvdl,
(B) Write a note on email etiquette. 07
BB [fwiar uR s oy dull,
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